
Visit Customs for validation
When leaving the EU, before check-in stop by Customs for a validation stamp. 
Customs might ask to see your goods before validating your receipts. 
NO STAMP = NO REFUND!

Send us your stamped receipts
Mail us your original stamped receipts. We will collect the VAT from shops 
and keep you informed via email, mobile app or web. Send to:

vatfree.com att: Pform
PO Box 37234
1030 AE Amsterdam
The Netherlands

Vatfree.com will request your payment details once your refund is collected 
and then transfer the money to you.  

Register áll your receipts 
Download our mobile app and register your receipts, or use our website. 
This helps you with the process, prevents loss and you will always stay 
informed.

Collect áll your receipts 
Gather all receipts and/or tax-free forms from 55.000+ participating* 
(web)shops as listed in our mobile app or via www.vatfree.com.

How to get more refund

More receipts = more money! 
Our service fees are the lowest in the market which means you will receive the 
highest refund. Collect all your receipts ánd tax-free forms to get more refund!*

*We’re building the largest and most transparent network of stores 
that participate in VAT refunds. Use our shopping guide on mobile 
app or web to check if the store participates. 55.000+ stores are 
listed so it's likely you can instantly see if you are ensured of 
cooperation.

multilingual information

*Required to keep you informed. Please use CAPITAL LETTERS.

FILL OUT YOUR CONTACT DETAILS IN CAPITAL LETTERS.
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